
Are you in-network with this insurance? 

Basic Insurance Plans - Decision Making Guide
PPO vs Category Percentage

Do you track write-offs?

Do you want to use a history 
of received claims to 

determine future estimates?

Set the Plan Type to 
Category Percentage

and the 
insurance 

pays a 
percentage

and the 
insurance 

pays a fixed 
amount

Yes No

Set the Plan 
Type to PPO 
Percentage

Set the Plan 
Type to PPO 
Fixed Benefit

Set the Plan Type 
to Category 
Percentage

Set the Fee 
Schedule to the 
Insurance Fees

Yes
Yes

No

Set the Fee 
Schedule 

to the 
Insurance 

Fees

Set the Fee Schedule 
to the Carrier's 

Fees. 

Set the Fixed Benefit 
Amounts to the 

insurance plan's 
fixed fee schedule

 Does the patient have a co-pay

Set the Patient 
Co-pay 

Amounts
Do nothing. 

You're all Set!

Yes

No

Enable Blue Book

Do you have a fee schedule for this carrier?

Yes

No

Set the Fee Schedule in the 
corresponding area

If using Blue Book: 
Manual Blue Book

If not using Blue Book: 
Out of Network (Old)

Yes

No
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